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ABSTRACT: 

PURPOSE: To remain an unreturning mail without being deleted and to improve 
probability for a returning mail to be sent by deciding whether a mail is 
returned or not with a returning control part when a receiver deletes the mail 
and executing the deleting only when the returning is executed in case a 
transmitter sets a returning request. 

CONSTITUTION: When the returning is needed to the mail, the returning request 
is set by a returning request setting part 4 and a returning request part 23 of 
the mail is set. After that, the prepared mail is sent from a communication 
part 1 to a computer network. A returning control part 7 refers the returning 
request part 23 of the mail of a mail storing part 2. When the part 23 is not 
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set, the allowance of the deleting is given to a mail deleting part 6 and only 
when the allowance is received from the returning control part 6, the mail 
deleting part 6 executes the deleting of the mail. When the returning request 
part 23 is set, the allowance of the deleting is not given by the returning 
control part 7 and the receiving mail is not deleted but remained. Thus, when 
the transmitter requests the returning mail, the receiving mail can not be 
deleted until the returning is executed and the probability for the returning 
mail to be sent is improved. 
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